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Lessons Update - FAQs 

Students and parents, we thank you for your business. We believe now more than ever before that 

Music Education has the power to immediately improve people’s environment. You don’t have to travel 

to experience the joy of playing an instrument, or singing music.  

We have worked with several of our Instructors to start offering lessons via Google Duo and similar 

video conferencing apps as onsite lessons are currently suspended. Below is information to help you 

make the decision as to whether to continue lessons via Google Duo, or suspend lessons until schools 

reopen or current regulation of “in person” meetings subside. 

Q – Why are we suspending onsite lessons?  

A – Governor Abbott has issued an order to limit groups of people to 10 or less. Operating lessons onsite 

with our team present would put the store over ordered the limit. 

Q – How would video conferencing lessons work? 

A – Many of our instructors are using apps that are free and can be added to your phone like Google 

Duo. In this setting you would take your lessons at the same day and time. Your instructor would video 

call you at home and you would hold your lesson over your smart phone. 

Q – Are video call lessons the same as face to face? 

A – In short, no. Face to Face lessons are the best learning environment for music students. However, 

video call lessons are the most similar and best alternative to face to face lessons that can be offered 

with the regulations that have been put into place. If you choose to have video call lessons you can 

expect to have your instructor’s full focus during the lesson time, you will be given opportunities to ask 

questions, receive immediate response on your progress, and be given an assignment for your week’s 

practice. 

Q – What is the cost of video lessons? 

A – Video lessons will be the same price as normal onsite lessons, and billing will operate the same as 

before being monthly payments. 

 

Q – How long will onsite lessons be suspended?  



A – Governor Abbott’s order lasts until April 3rd. The order provides a possibility of being extended 

further depending on the conditions of the state at that time.  We anticipate restarting onsite lessons as 

soon as possible after the order is expired or lifted. At this time, we do not know exactly when that 

might be. 

Q – What happens if I decide to stop lessons? 

A – If you stop lessons we will put your name on a waiting list, and will contact you as soon as onsite 

lessons become available again. We will attempt to fill the time spot you have vacated for our 

instructors with students that are comfortable with video call lessons. Once onsite lessons resume we 

will do our best to get you to a time spot that you previously held.  However, we cannot guarantee it. 

Know that we will do our best to accommodate you at that time.  

Q – Why can’t you hold my lesson time if I decide to suspend lessons instead of video call lessons? 

A – Without knowing how long the Governor’s order will be in place we must assume that it may be 

several more weeks before onsite lessons can resume. Our Lessons Instructors’ means of income is tied 

to the lessons they are able to teach.  We want to be fair to both our students and instructors during 

this time. 

Q – If I suspend lessons will I get a refund? 

A – Students that suspend lessons will be issued lesson credits in our system that can be used when 

onsite lessons become available again. If we are not able to accommodate you when onsite lessons 

resume then we will issue refunds to you at that time.    

Q – Who will contact me about video call lessons? 

A – In most cases your Lessons Instructor will reach out to you. Store Associates will also be in contact 

with several students. Rest assured, we will be doing our best to be in contact with you about these 

options as soon as possible. 

We know that you may have more questions, and we will do our best to answer you in a timely manner. 

You can reach us through phone, email (via our location and contact page – 

elliscountymusiccenter.com), and facebook. 

We are in this together. 

 

Sincerely, 

 

Tim Grant, President | Ellis County Music Center 


