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Lessons Update – Google Duo 

 Instructor Team Family, 

We have done some research into what platform might work the best for video conference lessons. We 

believe that most students and instructors alike with have access to a smart phone device. We have 

decided to officially recommend Google Duo: 

- This platform works on both IOS (iPhone & iPad) and Android (Samsung, Motorola, etc.). 

- It is free, and there is no paid subscription 

- The call is encrypted 

- It can be used on Computers 

- The calls can be held over WiFi to minimize the amount of data being used on your device. 

- Available on Google Play Store and Apple’s App Store, easy to download and use. 

Each user will need to agree to Google’s terms and conditions, and provide some access to allow the app 

to work with your microphone, screen, and contacts. 

Please note that if you are already working with another platform with your students you are welcome 

to continue to use it. We see the choice of technology as a decision between the instructor and student. 

We are making you aware of this platform due to what we see as its benefits for most users, and may 

expand your ability to help as many students as possible.  

Below is a link to Google’s Support site that explains how to start a video call for each different platform 

/ device. Please take a moment to review the site. 

https://support.google.com/duo/answer/7538935?co=GENIE.Platform%3DiOS&hl=en&oco=2 

Here are a few more sites that might be helpful in answering questions about Google Duo and how to 

download the app to your phone.  

https://duo.google.com/about/ 

https://www.androidcentral.com/how-set-and-start-using-google-duo-android 

https://www.cnet.com/reviews/google-duo-preview/ 

We will continue to work to support you and your students. Thanks for everything you do! 

Sincerely,  Tim Grant, President | Ellis County Music Center 
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