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Store Reopening with Curbside Service- Friday May 1st through May 30th.  

Friends, Neighbors, and Patrons, 

A Temporary Store Operational Plan has been formed with the input of our Team Family Members, and 

in consideration of the guidelines laid out in Governor Greg Abbott’s Reopening Texas Plan.   

For the 30 day time period from May 1st to May 30th Ellis County Music Center will operate as a 

curbside service. During this time lessons will continue to be performed via video call, and will not be 

held on site. The store will only be accessed by employees. In the event of inclement weather the first 

10 linear feet of the store will be open for customers to conduct business inside out of the rain.  

Why are lessons not held on site?  In Governor Abbott’s Plan businesses may operate at 25% capacity. 

In order to stay below that threshold we must reduce the amount of people allowed in the store. 

Additionally, social distancing is not able to currently be achieved in a traditional lesson setting.  

How do I get a refund if I paused lessons in March and do not want to come back? We will be working 

on reaching out to each customer that paused lessons to see if they would like to start back with video 

call lessons, or would like to request a refund. For those requesting a refund, a check will be mailed to 

you at the address currently on file. We anticipate the checks to be issued within the next 10 business 

days.  If you would like to update your address information with us, or have more questions please 

reach out to us through our website at the link below. 

https://www.elliscountymusiccenter.com/locationcontact 

What if I want to continue video call lessons that I’m already taking?  Great! Thank you so much for 

your support. You won’t need to do anything different. Your instructor will continue to video call you at 

your designated lesson time, and billing for May will work the same as it has before. 

  To learn more about Governor Abbott’s Reopening Texas Plan please click the link below. 

https://www.texastribune.org/2020/04/27/texas-reopening-coronavirus-greg-abbott/ 

Sincerely, 

 

Tim Grant, President | Ellis County Music Center 

https://www.elliscountymusiccenter.com/locationcontact
https://www.texastribune.org/2020/04/27/texas-reopening-coronavirus-greg-abbott/

